
Redeeming Your Visa Gift Card 

1. Click the redemption URL in the email you received containing your Tango Rewards Visa gift card.  
 

2. Choose whether you would like to redeem for a Virtual Card or a Physical Card. 

Virtual Card – Available immediately. No additional fees required. Can be used anywhere that accepts 
Visa debit cards. 

Physical Card –  Will be mailed to your desired address and will arrive in within 7-10 business days if 
shipping to the United States and 10-14 business days when shipping to Canada. Please refer to the 
confirmation page during redemption for cards shipped outside of the United States and Canada as those 
shipping times will vary. Shipping and handling fee of USD $3.00 is automatically taken out of your 
gift card balance. Can be used anywhere that accepts Visa debit cards. 

2. On the following page, you will be asked to enter: First Name, Last Name, Address, and Mobile Phone 
Number. This information will be associated with your Visa account for security purposes and online purchases.  

*Should you encounter an issue with the redemption link, you can also redeem the "Digital Token" 
directly at www.prepaiddigitalsolutions.com 

3. Agree to the Product Terms and Click Submit to complete your redemption. Enjoy your new gift card! J 

NOTE: The redemption website provides balance information and transaction history to help you keep 
track of all your purchases. 

ADDITIONAL NOTE: In order to use a Visa gift card through Tango, you must claim your Tango credit 
within 4 months of receiving it. After you redeem the Visa card, you will have 7 months to use the funds 
before it expires.   

 

 

 


